
Below are the current guidelines from Qingdao Education Bureau for parents regarding student 
sickness (current, as of October 15, 2020). These guidelines are evolving quickly, and ISQ will strive to 
keep you updated. 
 
1. Medical Clearance Letters  
Medical clearance letters are required for fever, diarrhea, and vomiting; as well as, for instance, cases 
of combination of symptoms or severe symptoms. Based on the doctor’s judgment, a COVID-19 test 
may be necessary. Even with a medical clearance letter, the Education Bureau’s time frame for 
staying at home still needs to be met (48 hours after fever is gone, and 72 hours after diarrhea or 
vomiting is gone). Before going to the hospital or clinic, please call first to confirm if they provide the 
medical clearance letter and perform the COVID-19 test, if necessary. Medical clearance letters can 
be obtained in the hospital designated for our school:  

Hospital No. 8 Licang District 
Telephone number: +86 532 8789 5264  
Address: 84 Fengshan Rd, Li Cun Shang Quan, Licang District, Qingdao 

Some of our families have used and recommend other hospitals/clinics for getting a medical 
clearance letter: 

United Family Hospital, Qingdao Municipal Hospital, Qingdao University Hospital, and 
Qingdao New Century Hospital  

You can also ask your community complex’s management if your community has a designated 
hospital. Or you can go to your preferred hospital/clinic, as long as they issue a medical clearance 
letter and perform the COVID-19 test, if necessary. 
 
2. Symptoms 
Parents are responsible to monitor their child’s health and keep their child who is sick or showing 
symptoms* at home to protect the child from further getting ill, as well as others. For students who 
develop symptoms at school, our Health Office staff will assess, review their health history, and 
perform an epidemiologic survey to determine whether they should be at school, go home, or be 
sent to the hospital immediately. When a child needs to go to the hospital immediately, the nurse will 
notify the parents. When a child needs to go home, the nurse will notify the parents, and they will be 
responsible to take their child home. In some cases, the nurse will inform you if a medical clearance 
letter is necessary. Our divisional assistants will contact parents whenever students are absent from 
school to monitor the situation. For the student to receive final approval to board the bus and return 
to school, parents must communicate to the nurses of ISQ ( nurse@isqchina.com ) about their child’s 
health status and submit the medical clearance letter (if necessary) a day before the student is 
supposed to return.  
  
3. Fever 

At home, when your child has a temperature of at least 37.3 C, recheck the temperature after 30 
minutes. Fluctuations in temperature readings are expected as surface body temperature is dynamic.  
To minimize variations in measurements, use the same thermometer at the same area of the body, 

and take temperature before eating and physical activity. If it’s less than 37.3C after 30 minutes, 

then your child does not have a fever. If it’s still 37.3 C or higher after 30 minutes, then your child 
has a fever. According to the government’s guideline, your child needs to stay home, is required to 
get a medical clearance letter, and can only return to school 48 hours after the fever is gone. Our 
divisional assistants will contact parents whenever students are absent from school to monitor the 
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situation. For the student to receive final approval to board the bus and return to school, parents 
must communicate to the nurses of ISQ ( nurse@isqchina.com ) about their child’s health status and 
submit the medical clearance letter a day before the 48-hour fever-free period is completed. 
 
4. Diarrhea 
When your child has diarrhea (3 or more loose bowel movement in a 24-hour period), your child 
needs to stay home. According to the government’s guideline, your child is required to get a medical 
clearance letter, and can only return to school 72 hours after the diarrhea is gone. Our divisional 
assistants will contact parents whenever students are absent from school to monitor the situation. 
For the student to receive final approval to board the bus and return to school, parents must 
communicate to the nurses of ISQ ( nurse@isqchina.com ) about their child’s health status and 
submit the medical clearance letter a day before the 72-hour diarrhea-free period is completed. 
 
5. Vomiting 
When your child vomits at home or on the bus stop, please contact the nurses ( nurse@isqchina.com) 
so they can further assess your child’s situation. While it may be common, vomiting is not normal and 
is often caused by a virus. When medically necessary, your child will be required to have a medical 
clearance letter. According to the government’s guideline, your child can only return to school 72 
hours after the vomiting is gone. Our divisional assistants will contact parents whenever students are 
absent from school to monitor the situation. For the student to receive final approval to board the 
bus and return to school, parents must communicate to the nurses of ISQ ( nurse@isqchina.com ) 
about their child’s health status and submit the medical clearance letter a day before the 72-hour 
vomiting-free period is completed. 
 
 
*Symptoms of COVID-19 according to WHO and CDC are: fever, headache, fatigue (excessive tiredness), runny or stuffy 
nose, sore throat, muscle aches or joint pains, cough, shortness of breath or difficulty of breathing, fever or chills, new 
loss of taste or smell, nausea, vomiting, or diarrhea (at least three loose or watery stools in a day). 
 

 

 

 
Some helpful tips from the Health Office to avoid diarrhea and vomiting: 

 Wash hands with soap and water before eating. 

 Don’t go to school with an empty stomach. 

 Give enough time for the child to go to the bus stop to avoid indigestion. 

 Heat up refrigerated cooked food before eating. 

 Do not eat food left out for 4 hours in room temperature. 

 Refrigerate leftover food within 2 hours. 

 Do not eat or drink too much. 

 Give enough time for meals and space out meals and activities.  

Some helpful tips from the Health Office to avoid fever: 

 Drink enough water to avoid dehydration. 

 Get enough rest and sleep to keep the body cooler. 
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